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1. OOmme mosto:xeHHs

1.1. Hacrosmee ITonoxenue (IIpaBmma) 06 OKasaHWM IUIATHBIX (GUBKYIBTYPHO-03/10pPOBUTEIBHBIX
yeayr 8 MBY IO «CHI «Cwmenay (nanee 1mo Texery — Ilonoxkenue) paspaGoTaHo B COOTBETCTBHH C
Brojukernemv konexcom Poceniickoit ®eneparun; I'pakiaHcKiM KomekcoM PoccHitckoit Qenepanuu;
denepambubM  3aKoHOM «OG OOMMX NPWHIMIAX OPraHU3ALMH MECTHOTO CaMOyIIpaBJICHUS B
Poccuiickoit @eneparumy» ot 06.12.2003 No 131-®3; dpenepanbubM 3akoHOM Poccuitckoit Oenepanyu
«O dusnyeckoit KynpType u cropre B PO» ot 04.12.2007 Ne 329-®3; 3akonom P «O 3ammte IpaB
notpeduTeneit» ot 07.02.1992 Ne 2300-1; TlocTaHOBIEHHEM IpaBUTENHLCTBA Poccuitckoit Oenepanuu
or 30.01.2023 r. Nel29 «OG yTBepKIE€HHH IPABMI OKA3aHHUS (GH3KYIBTYPHO-03[0POBUTENHHEIX
yeayry, YeraBom MBY 1O «CII «Cmenay.

1.2. OcHOBHBIE IOHATHA, HCIIONIB3yeMBIE B I1oN0XeHMM:

e ucrnonHuTens yeiryru — MBY JIO «CII «Cmenay;

® [OTPeOUTEND YCIYTH — (QU3MIECKOE UK IOPUIMYECKOE JUI0, 3aKa3bIBAIONIEE HITH npuoOperaromiee
YCIYIH JUIs Ce0sl WM HECOBEPIIEHHONETHUX TPAXK/IAH, 3aKOHHBIMH IIPEACTABHTEAME KOTOPBIX OHHU
SBIISIOTCS

® IUIaTHas PU3KYILTYPHO-03I0POBUTEIbHAS YCIIyTa — YCIIyra, okassiBaeMas MBY JTO «CIIT Cumenay
CBEPX OCHOBHOM JIEATEIbHOCTH, GUHAHCHPYEMOH 3a CIET CPEICTB OI0pKeTa.

1.3 Tlonoxenue perynupyeT OTHOWICHHS Mexkay IloTpeGuTeneM u Hcnonmuautenem, ompenenser
TIOPSIOK (POPMUPOBAHUS JIOXOJIOB H OCYILECTBIIEHHS PACXOJOB 33 CUCT IIPUBJICUEHHBIX (bHHAHCOBBIX
CPEICTB M3 BHEOIOMKETHBIX HCTOYHMKOB, MOCTYIMHMBIIMX OT OKA3aHMS IUIATHBIX (U3KYIETYpPHO-
03JI0POBUTENBHBIX YCITYT.

1.4, Tlonoxenue HOBOMUTCS 10 CBeleHHMA IloTpeOMTENI B HACISAIHOW U JIOCTYIHOH  popme
(MH(OPMAMOHHEIH CTEH]T, 00BSBICHNS, CAHT B ceTH «VIHTEpHETY).

1.5. Ilena no noroeopy momKHA OBITH OJUMHAKOBOM 1y Beex IloTpeGHTENCH, 3a HCKIIOYEHHEM
CTy4acB, KOIJa 3aKOHOAATENbCTBOM Poccuiickoit denepanvy HIM JIOKATBHBIMH HOPMATHBHBIME
akTamu VIcmomHMTENs NOMyCKaeTcs NPEeJOCTABIEHHWE JBIOT M HPEUMYINECTB Ui  OTAETBHBIX
kareropuit [lorpebureneif (nanxee — I6roThHI):

1.6. McmonHuTenb BIpaBe CaMOCTOSTENHHO YCTaHABIMBATDH IpaBUjia ITOCEIIECHUS YUYPEKIACHHS,
OKa3bIBAIOWIETO  (DHU3KYIBTYPHO-0310POBUTEILHEIE YCIYyrd, ¥ TIOJB30BaHUS  (U3KYIBTYPHO-
O3/IOPOBUTEJIPHBIMH  yCIIyraMH, HE IIPOTHBOpedallue 3aKOHOJAATeNsCTBY P@ wu Hacroamemy
[Tomoxenwuro.

2. Hudopmanus o GUKYJILTYPHO-0310POBHTENBLHBIX YCJIYrax,
NOPANOK 3aK/II0YEHHS A0roBOpa

2.1. Wcnonuurens mnoMuMO MHpOpMAlMM, [OBEICHHE KOTOPOM IPENYCMOTPEHO  3aKOHOM
Poccniickoit ®enepanun «O 3ammre npas IOTpeCHTENCH», 10 3aKIIOYEHHS JOTOBOPA ¥ B IEPHOJ L0
ACUCTBUS 00s3aH NPeJOCTaBIATE IT0TpeGUTEIIO ClieAyIoNTy 0 HH(OPMAIIHIO:

 IlepedyeHb OKa3bIBAEMBIX (DU3KYIBTYPHO-03TOPOBUTEIBHEIX YCIyT, GOpM M (WMIHM) YCIOBHH HX
IPEJIOCTABJICHHUS, B TOM YUCII€ HHYOPMAIHIO O GopMe U HOPAAKE MX OILIATEHL.

o Caezienus 0 cpokax oKazaHHUs QU3KYIBTYPHO-03(0POBATENBHBIX YCIIYT.

o CaezieHus 00 yCIIOBHAX U3MEHEHMUS MM PACTOPXKEHUS IOTOBOPA.

o IlepedeHp W LeIM JONOTHUTENHHBIX INIATHBIX (DU3KYIBTYPHO-03OPOBUTENEHBIX YCIyT (IIpH
HaJIMYHAH), OKA3bIBAEMBIX MCIIOJHUTENEM 33 ONIPEICICHHYIO IUIATy B PAMKAX 3aK/IFOUYEHHOTO JIOTOBODA,
YCIIOBHUS HX IPHOOPETSHHSI U OILIATEL



e [lepeyeHp KaTeropuil JHUIL, HUMEIOMMX IpaBO Ha IOJNYYEHHS JIBIOT, a TAKXKe IepedyeHb JILIOT,
NPENOCTABIAEMBIX IIPU OKa3aHUU (U3KYIETYPHO-O3MOPOBUTENBHEIX YCIYT B COOTBETCTBHH C
3aKOHOJATeNbCTBOM Poccuiickoit @enepanum.

e Azpec, o KOTOPOMY IIPHMEHSIIOTCS TpeTensun [loTpeGuTeneit.

e Homepa Tenedonos ucmonnureneit.

2.2, JloroBop MOXeT OBITh 3aKIOYEH B MHCHMEHHOM (OpMe, B TOM 4YHCIE AUCTAHIHOHHBIM
CIOCOOOM € IOMOIIBIO  JNIEKTPOHHBIX JIMOO MHBIX TEXHHUECKMX CPEACTB, [IO3BOJSIONIIX
BOCITPOM3BECTH HA MaTEPUAIbHOM HOCHTEIEC B HEM3MEHHOM BHJIE COJIEPIKAHUE CIETKH.

2.3. Orxa3 Vcnomurens mi6o ITorpeGutens oT MCTONHEHHS JOrOBOpPa BO3MOMKEH B HOpsAIKE U
CllydasiX, KOTOpbIC MPEIyCMOTPEHBI I'PXTAHCKMM 3aKOHOAATeTbCTBOM Poccuiickoit Menepanuu u
3aKoHOJaTeNbCTBOM Poccuiickol @eneparuu «O 3amure npas MoTpedUTEIEH».

3. YciaoBud npenocrapiieHns GU3KyJIbTYPHO-03X0POBATENLHBIX YCIyT

3.1. Tlpm oxasaHmm MIATHBIX (U3KYIBTYPHO-03/0POBHTENLHEIX YCIyr 1lonoKeHHe 0becrednBaeT
cobirosicnre TpeOOBaHHMH K KadeCTBY MX OKa3aHHS B COOTBEICTBHH C 3aKOHOM Poccuifckoii
Denepanuu «O 3amuTe npas morpebureneir» ot 07.02.1992 Ne 2300-1.

3.2. Hcnmommurens mo mpocsbe Ilorpebutens mimm B cilydae HEOOXOEMOCTH 6€3 YKa3aHHOTO
obpamenus, 06s3aH 63 B3UMaHUs JOIOJIHUTENBHOM OIIATHl 06ECIeInTD:

® BEI30B CKOPO IIOMOIIIH;

® [I0JIb30BAHUE ANITEYKON AT OKa3aHUs IIEPBOM MeIUIMHCKOMN ITOMOTITH.

3.3. Tlopsymox ydYera, XpaHEHUS M YTHIH3AlUH (YHHYTOXKEHHS) 3a0BITHIX BeIeit IloTpeburens Ha
o0BexTe onpenensercsa VcmomaureneM.

3.4. Qu3KyIbTYPHO-03J0OPOBUTENBHBIE YCIyTM HE MOIYT OKAa3hblBaThCA B3aMEH WIM B paMKax
OCHOBHOM JIEATEILHOCTH, (UHAHCHPYEMBIX U3 CPENCTB OIOIKETA.

3.5. Ou3KyIBTYPHO-O3OPOBHTENBHBIC YCIYTH MOTYT OBITH KaK JOJITOCPOYHBIME (rom), Tak u
KPaTKOCPOYHBIMH (JICHB, MECSI, KBAPTAlI).

3.6. Du3KyIBTYPHO-03/[0POBHUTENBHBIC YCIIYIH, OKa3bBacMble VICTIONHHTENEM, IIPELOCTABISIOTCH
IoTpeGuTemo Ha OCHOBAaHHH JIOrOBOpPa, aGOHEMEHTA (C YKa3aHHEM B HHUX HOMEpa, KOJIMYECTBO JHEH n
YacoB IIOCENICHMs) MM odepra JOKyMEHTa IIOATBEPIKAAIOLICIO B3aHMOOTHOMIECHHS MEKIY
UCIIONIHUTEIIEM U IIOTPEOUTEICM.

3.7. MBY JIO «CII «CmeHa mpexycMaTpUBaeT JIbrOTHI (IIPH IIPEXOCTABICHUM IIOATBEP>K TAIOIITHX
JIOKYMCHTOB) Ha OKa3aHWE IUIATHBIX (H3KYIBTYPHO-O3JOPOBUTENBHBIX YCIYyT B  CICAYIOLIMX
pa3mepax:

e BeTepaHbl 00eBBIX AeicTBHi — 100%);

® MHBAIUIBI, MHOTOJIETHBIC CeMBH — 50%;

® IICHCHOHEPHI (AKEHIIUHEI 0T 50 €T, MyKuuHbI 0T 55 net) — 10% .

4. Buan! IVIaTHRIX (GPH3KYJIHTYPHO-0310POBHTEIbHBIX YCIyT

4.1. Tlpemocrapnenme CIOPTHBHBIX, HIPOBBIX 3al0B JUIS 3aHSTUH, NPOBEIEHHS COPEBHOBAHMIA,
CIIOPTUBHO-MAaCCOBBIX MEPOIIPUATHIA.

4.2. TlpemocTaBieHHe TpeHAXEPHOTO 3aiia, puTHec-3a1a u 3ama OPII.



4.3. Ilpokar uHBeHTaps ¥ 000PYIOBAHUS.

4.4. JleATeTbHOCTh CaMOCTOATEIBHEIX CIIOPTCMEHOB.
4.5. Oxasanme yCIyr HacENEHMIO IO IPOBEHECHWIO CIOPTHBHO-MACCOBBIX H O30OPOBHUTEILHEIX
MEPOIIPUATUH.

4.6. Cpnaua B apeHIy IUTOINACH CIIOPTCOOPYKEHMIA.
4.7. IlpenocraBieHue ycIyr BOCCTAHOBUTENBHOIO LIEHTpPA (CAyHA).

5. OrBercrBennocTs Mcnoannrens u Ilorpedurens (3akazamxa)

5.1. 3a HewcHONHEHWE WM HEHAIEXKAIllee HCIONHEHHE JAOTOBOpa M (MIM) OGs3aTebCTB IIPU
OKa3aHWW  (QU3KYIbTYPHO-O3I0POBUTENBHEIX  ycnyr HMcmonmurens u  IloTpeOurens HecyT
OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOJaTeIbCTBOM Poccuitckoit denepanun.

5.2. lloTpebuTeNnb HECET OTBETCTBEHHOCTH M BO3MEIIAET PEAbHBIH ymepd B ciiydae yTparhl WM
TIOBPEXK/ICHUS TI0 €ro BHHE UMyIIectBa VICmonHuTens, HapymeHHs 00s3aTelbCTB IO JOrOBOPY B
COOTBETCTBUU C 3akoHOAarenbcTBOM Poccuiickoit ®enpepanuu, nHacrosmuMm IlonokeHHEM W
YCIIOBHSIMU JOTOBOpA.

5.3. Bpen, npyYMHEHHBIH KH3HM MM 310poBbI0 IloTpebutens B pesyibTaTe IpemOCTABICHIS
(pU3KyIETYpHO-03/I0POBHTENBHEIX ~ YCIYT HEHAIIEXKAIEr0 KAdecTBA, MOIICKAT BO3MEIIEHUIO
Hcnonaurenem B COOTBETCTBUH € 3aKOHOAaTeIbCTBOM Poccumiickoit Denepanun.

5.4. Onenka coOMIOAEHHA HAcCTOAmEro IlONOKEHHUS OCYLIECTBIIIETCS B paMKax (enepaabHOro
FOCYTapCTBEHHOTO KOHTPOJIA (HaA30pa B 06JIACTH 3allUThI IPaB HOTpeOuUTeIEl).

5.5. CropoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a IIOJHOE WM YACTHYHOE HEWCIONHEHHE
00s3aTeNBCTB [0 JOTOBOPY B Cllydae HENpPENBUICHHBIX OOCTOSTEIBCTB, BO3HHKIIMX IIOCIE €ro
3aKIIOYCHUS B Pe3yibTare cOOBITHE dpe3BhIYalfHOrO XapakTepa ((hopc-MaKOpHBIE 0043aTeNbCTBA),
KOTOPO€ CTOPOHEI HE MOIJIX IIPEABHUCTE U MPEIOTBPATHTE.

5.6. HcmonHuTeNb OKa3bIBAeT IUIATHEBIC (H3KYIBTYPHO-O3LOPOBUTENBHEIE YCIYTH B IOPSIAKE U
CPOKH, oIpeesleHHbIe JJoroBopoMm.

5.7. IlotpeOutenb, MONB3YIOMUHCS IUIATHBIME  (DU3KY/IBTYPHO-030POBUTENLHBIME  YCIyTaMi
o0s3aH:

® OIUIATUTH CTOMMOCTH IIPEAOCTABIIIEMON YCIIyTH;

® BBINOJHATL TPeOOBaHMsA, OOECIEUMBAIONIAE KAYECTBEHHOE IIPENOCTABICHHE JOIOIHUTEILHbIX
IUTATHBIX YCIIYT, COONIIOAATh IpaBUia TEXHUKU OE30IIaCHOCTH W IOapHo# Gesomacoctd MBY JIO
«CII «Cmenanr.

5.8. 3a Heucnonuenwe WM HeHaJUIEXKallee HCIOTHEHHE 00S3aTeNBCTB MO JOTOBOPY CTOPOHBI HECYT
OTBETCTBCHHOCTB, IIPEAYCMOTPEHHYIO JEHCTBYIOIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanum.

6. Ilopsiiox popMHUPOBAHMS M 3aYMCJICHUS JOX0L0B

6.1. JIoXOmBI OT IIPEIPUHUMATENBCKOM U MHOM, IPUHOCAIIEH JOXOM AEATENLHOCTH, (hOPMUPYIOTCS
B MBY JIO «CII «Cmena» B pe3yibTaTe OKa3aHHs IUIATHBIX (QH3KYIBTYPHO-030POBUTENBHBIX YCIYT
IOPUINYECKAM M (PU3MYECKHM JIMLAM, a TaKXKe 3a CYeT IEJIEBBIX IIOCTYIUICHUH OT IOPHAMYECKUX U
(br3HYeCKUX JIUIL ¥ IPOYHMX MOCTYILICHMUH.



6.2. Ilenn! Ha IIaTHBIE GU3KYIILTYPHO-0310POBHTENBHBIE YCIIYTH yCTAaHABIMBAIOTCH B COOTBETCTBHU
C JEHCTBYIOIMM 3aKkoHOMATeNbcTBOM Poccmiickoit Menepanun u PacCYUTHIBAIOTCS Ha OCHOBE
SKOHOMHMYECKH 00OCHOBAHHOH CEOECTOMMOCTH YCIIYT ¢ y4eTOM HEOGXOIMMOCTH YILIATHl HATOTOB H
CcOOpOB, a TakKe C YIETOM PasBHTHA MaTepuansHoi 6a3s1 MBY JIO «CIII «Cmenay.

6.3. Ilensl Ha mIaTHBIE QU3KYIIBTYPHO-0340POBHTENBHEIE YCIIYTH, IPEAOCTABIISEMBIE IMoTpebuTensim
3a ILIaTy, yCTAHABIIMBAIOTCS Ha JIOTOBOPHON OCHOBE U COTJIACHO IIPEHCKYPAHTaM IIeH (C COCTAaBICHHEM
ZIOrOBOpA).

7. IlopsioK pacxoJ0BaHUs CPEICTB, MOCTYNHBIINX OT OKA3AHMS ILIATHBIX
Gu3KYILTYpPHO-0310POBUTENBHBIX YCJIYT

7.1. PacxomoBaHHE CPEICTB, MOJYYEHHBIX OT IPEINPUHAMATEILCKON U MHOM, MpUHOCSIIEH T0X0
ACATCIIBHOCTH, IIPOM3BOMUTCS B IOPSJKE, YCTAHOBIEHHOM OFOUKETHBIM 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu.

7.2. CpexnctBa, MOCTYIMBIIME OT OKA3aHUS [LIATHEIX (QHU3KYIBTYPHO-03/J0POBUTEIHHBIX YCIYT, MOT'YT
HCITONIE30BaThC:

e He Gonee 55% na:

» olwiary Tpyda paOOTHUKOB:  BBILIATEI CTHMYJIUPYIOIIETO  XapaKTepa, eIUHOBPEMEHHOE
IIPEMUPOBAHNE, MaTepHAIbHAs IOMOIITD,

> HAuMCJICHWS Ha OIUIATY TPy PaOOTHHKOB.

e He Gonee 45% Ha:

- Pa3sBUTHE MaTEPUATBHO-TEXHUIECKOH 6a3bl;

- OILIATy YCIYT U COACPIKAHUC UMYIIECTBA;

- PEMOHTHBIE pabOTE, CBA3aHHBIC C COJEPIKAHUEM 31AHUH 1 TOMEIICHHUIL;

- PEMOHT 000PYJOBAHUS W UHBEHTAPS;

- KOMaH/IUPOBOYHBIE PACXOJIbL;

- OpraHM3alIMIO y4eOHO-TPEHIPOBOYHOTO IIPOIIECCa;

- IPOYHE TEKYIHE PACXOIEL.



